


LICE A 
ACCREDITATION 


Keith D. MacPherson Form #52-6 
Chief of Police 


To: Chief Keith MacPherson 
From: 


Subject: Internal Affairs Division Investigation Recommendation 


Date: March 17, 2014 
I respectfully submit the following recommendations with reference to: 
Case# 2014-02 


Complaint (s) _ Allegation of rude behavior on a call for service, — 1 1 1 11. 


Officer (s) _Marrero 


X< Proper Conduct [] Improper Conduct [ | Inadequate Policy 
П Insufficient Evidence М Unfounded Complaint 
Comments: 


Investigation revealed proper conduct on the part of Officer Marrero, verified by an independent witness. 


Reviewed 
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Waltham Police Department 
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FORM 852-1 


Keith ID. MacPherson 
(REVISED 02/13) 


Acting Chief of Police 


INTERNAL AFFAIRS UNIT 
REPORT OF ALLEGED POLICE MISCONDUCT 


DATE: 3 / з / 19 


NAME OF COMPLAINANT/AGGRIEVED PERSON 


ADDRESS: В  -—— GJ «AE — 
TELEPHONE NUMBER (HOME) ИО o NNI" —— 


BUSINESSPLACE OF EMPLOYMENT. MM v REN 
ADDRES: lm кә» l5 


OFFICER(S) - Mise ABOUT: 


l. NAME: Miguel Ma y геу) RANK; Patrolman a EM 


DESCRIPTION: HEIGHT, WEIGHT, COLOR HAIR/EYES, GLASSES, MOUSTACHE, ETC. 




















BADGE NO 





2. NAME: RANK; 
DESCRIPTION: HEIGHT, WEIGHT, COLOR HAIR/EYES, GLASSES, MOUSTACHE, ETC. 





L | Waver Q O«ls eal. Ws HL «л. ^4 À 





LOCATION OF INCIDENT: 
РАТЕ AND TIME ОЕ INCIDENT: 11: ОО aw 5/5319 
NAME, ADDRESSES, TELEPHONE NUMBER OF WITNESSES, IF ANY: | 


(CONTINUED ON REVERSE SIDE) 


155 Lexington Street e Waltham Massachusetts 02452-4685 e Tel: (781) 314-3600 e Fax: (781) 314-5606 








NATURE OF COMPLAINT (DESCRIBE IN YOUR OWN WORDS EVERYTHING YOU CONSIDER NECESSARY FOR. THE 
POLICE TO INVESITGATE YOUR COMPLAINT) 


L UPON MY OATH, HEREBY DEPOSE AND SAY AS FOLLOWS: 
T had Camp e J Gen as] [ Ouen А G 










Ф МГД Ае a aue i C ( 
At ал C ef + T tae ha, d Len CA^ 
[o ata z, Sle called tha рәсе because sba _ 


“9/4 РОГИ WLen Js police =Y 2 C Nrivad sas 
ofi ser was ex tremely verb J)y above Poe ee AT 
Р; 


SAG, es Le 4° el lox TE a nre 59 сл 4, ЕТУ 
And pad Jav Lar. isa war presea t urala be 


Qui M 2 MM LI I o aaa СЕЗ И а ОЛ ed 
capped w 515. ot 4 Father : L was NUR arrested 
anol ` ° саал war эзе Jes pt LOT 
hyperbare JC oe ad, 


I UNDERSTAND THAT I WILL BE INFORMED OF THE RESULT OF THE POLICE INVESTIGATION AND THE 
DISPOSITION OF MY COMPLAINT. I AM/AM NOT WILLING TO TESITFY AT ANY HEARING IN THIS MATTER. |! 
HAVE READ THE ABOVE STATEMENT OF COMPLAINT AND IT IS TRUE AND ACCURATE TO THE BEST OF MY 


KNOWLEDGE. 
SIGNED UNDER THE PAINS AND PENALTIES OF PERJURY THIS D pay or Ma Marsh ,20 t \_ | 4 


SIGNATURE OF COMPLAINT/AGGRIEVED PERSON: 


DATE AND TIME RECEIVED: 





SIGNATURE OF PERSON RECEIVING COMPLAINT: 


POOR ee жж жж жж Oe soo жа жа бз беа жез ж жа оз са өзө ажа аз а ж жаа аз жез жж жез зз саз вз аза за бз бз за баз өз өз эз оза ө зо аза без жаз аже таза о жез эз оза эз бз зт зев зз зот 


NOTE: THE FORM IS ТО BE SEALED IN A PLAIN ENVELOPE AND MARKED "CONFIDENTIAL" FOR THE ATTENTION 
OF THE CHIEF OF POLICE, WALTHAM POLICE DEPARTMENT. A COPY OF TH» FORM SHALL BE GIVEN TO THE 


COMPLAINTANT BY THE RECEIVING OFFICER. 


Maher, Timothy | 


From: Maher, Timothy 
Sent: Sunday, March 16, 2014 10:06 AM 
To: Feeney, Donald 
Subject: IA complaint filed by И < on March 5, 2014 Incident # 14006745 GB 
QUES Threats over a Parking Space - No report - CAD Notes indicate all 
parties satisfied 


Attachments: 14005587-030514.wav; 411 Waverly Oaks Photo.jpg 


Capt. Feeney, 


In response to your request that І review the an Internal Affairs complaint filed by a ИИО 
VENE on March 5, 2014 in which he wrote in his complaint that Officer Marrero was "verbally abusive" toward 
him during a police call for service at SENEEEEEENIENEEIIIINI (March 5, 2014 at 11:03 hours Incident # 14006745) | 
submit to you my findings here. 


On March 11, 2014 | obtained the E911 recordings of this call - the recording of the caller / reporting part Vm 

) calling the police, the recording of E911 center 
dispatching the call to Officer Marrero and Officer Mack as well as the recording of Officer Marrero clearing the call. The 
female called E911 center sounding emotional and at times crying with a small child / infant in the background crying at 
times requesting police assistance as she was а ШЕШИНЕ and felt threatened by a male in the parking lot 
that was calling her a "retard" and making her feel as though he was going to do something to her parked car. 
further stated that this incident involved a parking issue between she and the male. Dispatch assigned Officer Marrero 
to this call with Officer Mack as his back up. In assigning the call dispatch advised Officer Marrero that the call involved a 
female being threatened in the parking lot by a male. Officer Marrero eventually cleared the call advising dispatch that 
this incident evolved over the parking dispute and that the matter was resolved and all parties were satisfied. 


| spoke with Officer Marrero regarding this issue and he advised me that the issue involved, as stated above, an 
argument over a parking space. Officer Marrero stated that WEM was clearly the louder and more aggressive on 
scene than the ORE Officer Marrero stated tha RN was parked in a HP spot on his arrival and had no 
HP tag, had at one point parked his car right up to the bumper ots car bumper to block her in and was less 
cooperative then ФШ. Officer Marrero stated that he listened to both sides of the "story" fro 

and ensured that they were both able to park their cars safety and continue on with their days. Officer Marrero stated 
he advised GN that whereas he had purposely pulled his car up and let his car bumper make contact with the car 
bumper о car along with his aggressive behavior this is the type of behavior that could have been looked at as 
an "assault" and that this type of behavior was unacceptable. Officer Marrero stated that both sides were satisfied with 
the resolution to the parking and problem and both sides went on their ways. 


| spoke with Officer Mack whom was the back up her and he provided the same information as provided by Officer 
Marrero - in particular that Vi, was clearly the aggressor here and less cooperative then Gee 


I contacted and spoke with her on the phone. WINS advised me that she was going to gsm RR 
with infant child and pulled into a parking space when she was confronted by Wil who began aggressively and 
loudly making comments to her that she had taken a parking space that he was just going to pull into to рагк.@ дь 
stated that she explained to Mi, that she never saw him and would have never purposely taken his parking space. 
QE tated that at one poin ШВ: moved his car and pulled right up to her car to block her in putting his car 


1 


Woo " 
mol 


bumper right up and making contact with her car bumper 8ESIIIIIMI€IIIIZIhe took a photo of this with her iPhone 8 
forwarded me a photo of this which І have attached to this email. GNIS car is on left in the picture. eM stated that 
ФРИ as loud and aggressive and called her a "retard" MI eventually called E911 because she felt threatened 
and thought that Vas going to do something to her car@8lšSggisgadvised me that Officer Marrero and Officer 
Mack were both professional and resolved the matter appropriately. Vli stated that she was satisfied with the police 


response here. 


1 then contacted EMEN the male whom filed this Internal Affairs complaint. | would note that | had to call him 3 times 
over 2 days before | could reach him as he did not return either of my first two phone calls. | advised ppt hac | was 
in receipt of the complaint he had filed and that | had reviewed the complaint and was now calling him to go over it 
with him and to determine whether this incident was handled professionally and to the standards expected by the 
Waltham Police Department. SlEagstated that he had pulled into the parking lot that day with his wife and child and 
tham had taken his parking space SR stated that he approachedttlU i"ipand told her to move her car as it 
was his space and that she would not do solid mitted that he called@@Pa "retard", that he "acted juvenile", 
" was rude" and that he was "acting silly" dll lll lllp also admitted that he was "pissed" during his encounter with qa 
OWN also admitted that he did in fact place his car bumper right up адаїп5 ШӘ car bumper during this 
encounter. | advised @ 9 that | had reviewed the E911 tapes in which an emotional female with her infant in 
background reported to the police that she was being threatened by him and that this resulted in two police officer 
responding here for "threats". ФӘ stated that he didn't realize the extent to which this became an E911 call for 
threats and he seemed to change his tone saying he didn't just didn't like the way he was spoken to by Officer 
Marrero. GIMNNNN stated that Officer Marrero used the term "assault" to describe how some could have looked at this 
matter and that he said his in front of his wife. | advise ИӘ that Officer Marrero was simply explaining the law to 
him at that time and in particular regarding his actions putting his car bumper up against gs car bumper. in 
speaking МИШ | noted that he had one concern that | believe partially lead him to file this report - Ф нр 
stated that he works at ФИНО: and that he "might" have to notify his employer about this incident due to the 
fact that he has a "security clearance" and that he had to report any incidents that may have an "adverse impact" on his 
employment - such as a police report. | advised QE hat a police report was never filed on this matter - that it 
resulted in a Police CAD not stating " parties advised" Фетел to be less concerned at this point and | also 
advised him that after reviewing his complaint, listening to all 911 recordings, interviewing 2 police officers and the 
other party involved that | felt that the call was handled appropriately and professionally by Officer Marrero that it met 
the standards that we ask of our оЁйсегѕ.Ф ШШЩ) stated that he accepted this and was fine with my findings. | advised 
GNE: to certainly keep my name and phone number and that he could call me with any questions during which 
GEN replied that he was satisfied and all set at this point. 


Prior to сопіасіпо ананан! did check them both with Waltham Police In House records, COPLINK, 
Criminal Record checks and Driver License checks - І did not find anything worth noting in this report. 
Attached to this email are the E911 recordings and the photo of car bumpers that was provided to me bli ! will 


also provide you with a file containing the 1А complaint, CAD notes from call and a CD of E911 recording. 


Respectfully Submitted, 


54+. fus) М 
Sgt. Tim Maher 


March 16, 2014 
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YR WALTHAM POLICE DEPT. 
B WALTHAM, MA 


==, CAD Incident Report #14006745 


Incident Information 
Incident # Call Taker 


OUTSIDE 
____ | je — — (030502014121810 | 


Event Information 





























>. ү) 


Cross Street 
MM | | 
PARKVIEW RD to OFFICE BLDG - BLDG 

UPTON RD #1 .2OR3 

l ]ebowgeos — — [03/05/2014 11:26:54 


Incidents 


WAL-PD 14005587 
























| 






Incident Types 
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Note(s) 






Note Type 
CALL-TKR 
Narrative Description 
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Narrative Description 
441 parties advised 


©, 
CALL-TKR 03/05/2014 12:18:09 





m B 









6930 MARRERO, M 


456 






Avail? | 
456 


Dispositions 
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POLICE  |(1) SERVICED MARRERO, M 


